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ConmanbHblii MAPKETHHT:
npooJiemMbl (h)OPMHUPOBAHMS M AHAJIM3A

CtaTbsl MOCBsIIEHA COLMAJbHOMY MapKeTUHIY — BaXHOMY
HamnpaBJIEHWI0O MapKeTUHIOBOI AesiTebHOCTU. B Heil paccMoTpe-
Hbl TPOOJEMBI OLEHKM M aHalnu3a COIMaJbHON 3Gh(HEKTUBHOCTU
pbIHKAa M HEPBIHOYHBIX OTHOLUEHWM, MOCTPOEHA CUCTeMa MoKa3a-
TeJiell, TPUBEAeHBl UX CTATUCTUYECKUE XapaKTePUCTUKH.

Karouesvie cao6a: MapKETHHT; COLIMAJIbHBIA MapKEeTUHT; COLM-
aJibHast 9 HeKTUBHOCTb, HEKOMMEPUYECKU I MAPKETUHT; 1eMorpadu-
YeCKU MapKEeTHHT; 9KOJOTMYECKUIl MapKEeTHHT; COILMaIbHO-3TH-
YeCKUI MapKeTUHT; KOPIOpaTHBHAsl COLIMAIbHASI OTBETCTBEHHOCTD;
WppalMOHANbHBIN CIPOC; COLMalibHOE HEPaBEHCTBO; COLIMAJbHO-
9KOHOMMYECKUI MapKETHHT.

B coBpeMeHHOM MapKeTHHIe Bce OOJiblliee BHUMA-
HUE YIEISIeTCS COIMAILHON TeMaTUKe, M B IIEPBYIO OYe-
penb IpobsieMe OJ1aroCOCTOSIHUSI HaceJieHUsl, KoTopas
SIBJISIETCSL TIPUOPUTETHOR. MaTepuaibHble YCIOBMS XKM3-
HU HaceJIeHWs, YPOBEHb JECHEXHBIX ITOXOHOB M PacXOIOB
HaceJeHWsI W JAPYyTrue BOIMPOCHl Pa3BUTHUSI COLIMATBHOIO
MapKeTHHTa OOJKHBEI OBITh IIPEIMETOM IIPUCTAJIBHOTO
HCCIIENOBAaHUS. DTO OPraHMYHO BXOAUT B XapaKTepUC-
TUKU XW3HEHHOI'O CTaHAApTa HaceJleHUS.

MapKeTHHT BBICTYIIaeT KaK CHCTeMa YIIpaBJICHUS,
peryJaupoBaHUsI U UCCICIOBAHUSI PhIHKA, HaIlpaBJICHHAasI
Ha 3¢ ¢GeKTUBHOE OOBEICHNWE TOBApOB U YCIYT OT cde-
pBI TPOM3BOACTBA N0 cdephl MOTPedIeHUsI, a TaKXe CO-
3m1aHue OJIaroNpUSTHBIX YCIOBUM AJis UX IMPOABUXKECHMUSI.
OH BXOIMT B HabOp yIpaBJIeHYECKMX HWHCTPYMEHTOB,
MO3BOJISIONIMX pellaTh 3aJayM, CBSA3aHHBIE C (QOpMU-
poBaHueM pbiHKA. K MHCTpyMeHTaM TakKoro poaa OTHO-
CATCS CTAaTHCTHKA M 3KOHOMETPUKA, KBaJUMETPHUS, KO-
3G GULIMEHThl 3JIACTUYHOCTH, METOIbl CTPATerM4ecKOro
MaTPUIHOTO MOIEJIMPOBAHUS, IIEHOBAs IIOJMTHKA, TO-
BapHO-aCCOPTUMEHTHAsI ¥ COBITOBAsl IOJUTUKA, KOMMY-
HUKALUMKA U peKjaMa U T.I.

OnnHako B mnociaenHue 40 jer (ToyHee, ¢ Hayaja
70-x TOmOB) B HAy4YHOW M IIpaKTUYECKON JIUTepaType
BBIJIEJINJIOCh HOBOE CAMOCTOSITEJIbHOE HAllpaBJeHUE, KO-
TOpPOE TOJYYMJIO Ha3BaHUE «COLMAJIbHOIO MapKETHH-
ra». KoHeyHO, mMpoBeCTH YETKYI0 I'paHb MEXAY IIOHS-
TUSIMHA «3KOHOMWYECKHI MapKeTHHI» (€ro emie MOXKHO
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Ha3bIBaTh <«TPAAUIIMOHHBIA MAapKETHUHI») U «COLMAJbHBIA MapKEeTUHI» OYEeHb
TpynHo. Ho moHsATHE «COLMAaIbHBIN MapKeTUHT» CJIOXMIIOCH, IOJYUYHIIO CaMO-
CTOSITEJILHBIN CTAaTyC M YCIEIIHO pa3BUBaeTcs. BompocaMu colMajlbHOrO Map-
KEeTUHTa MHTEPECOBAJIMCh MHOTHE MApKETOJOTU M COLIMOJOTHM. MOXHO Ha3BaTh
takue uMmeHa, kak M.K. bensesckuii, E.Il. T'onyokos, B.D. T'opauH, JI.A. JdaH-
yeHnok, U.1. Enuceesa, ®. Kotnep, XK.-XK. Jlam6en, A.I1. ITankpyxuH, A.A. Po-
manoB, U.M. Cunsena, B.A. ConosreB, H.JI. Dpuamsunu u ap.

Ecau nepBoHayaJlbHO MOA TEPMMHOM <«COLMAJAbHBI MapKEeTUHI» TOHU-
MAaJIUCh TOMNBITKY ITPUJIOKEHUS MPUHIIUIIOB M METOAOB MapKeTHWHTa, UCIOJIb-
30BaHUSI €r0 TEXHUKHU [JISI CONEUCTBUS PELICHUIO COIMAJIbHBIX 3a1ady U pea-
JIM3allMy COLMAJbHBIX MIEH, TO IO3Xe CJI0XWJIach LIeJIOCTHAas KOHLEMIUS,
OXBaTBIBAIOIIASI PA3IMIHBIC 3JEMEHTHI M HAIlpaBIICHWs, 3HAYUTEIbHO pACIIH-
psmonias BO3MOXHOCTHU €ro aHaju3a U uHTepnperauuu. B MapkeTuHre ¢ camoro
HayaJia Obljla TIOCTaBJIEHA 1IeJb PEryJMpPOBaHUS OOIIECTBOM COLIMAJIbHBIX Mepe-
MEH METOAaMU YOEeXJEHUS WM Pa3IMYHOro pojaa crnocodaMu CTUMYJIUPOBA-
Hus. Bo riaBy yrya Oblia MocTaBjieHa I'OTOBHOCTh K MHUIIMUPOBAHUIO U pellle-
HUIO COIMANBHBIX 3agad. OmMH U3 M3BECTHEUIITNX 3apyOeKHBIX MapKETOJIOTOB,
XK.-2K. JlJamGeH, moHMMa MapKeTUHT KaK «COLMaJbHBIA Mpolecc, HalpaBJIeH-
HBIM Ha YIOBJIETBOPEHMUE MOTPEOHOCTEM M XeJaHUM Jrofeil u opraHu3alui...»
[13, c. 4]. Tlarpuapx MapkeTWHTa, BCEMUPHO M3BeCTHBI yueHblii, @®. KoTiep
oIpeneaus B cBoeM yueOHuKe «OCHOBBI MapKeTHHIa» MPOLECC YAOBIETBOPEHU
JIIOACKUX TIOTPEeOHOCTEM KaK «CollMaJbHbie OCHOBBI MapKeTuHTa» [11, c. 45].

OnHaKo B IOHSATHSX <«COLMAJTBHBIN» U «MapKETHUHT» COOCPKHUTCI HEKOTO-
poe mpotuBopeune. ColnanabHOE SIBJIEHUE — 3TO OEWCTBUS OOIIECTBEHHBIX B3a-
MMOOTHOIIEHU! M CTPYKTYpP, CBSI3aHHBIC C MX POJIbIO B OOIIECTBEHHON cpere,
a MapKeTUHI — IO OINpPEAEIEeHUI0O — 3TO PhIHOYHbIE SKOHOMUYECKUE AEHCTBUSI,
CBSI3aHHBIC C KYIUICH-TIpOJaxeil TOBapOB M YCIYT, a TaKXKe MEPOIIPHUITHUS IIO
MPOABUKEHUIO TOBapHOK Macchl. ClenoBaTebHO, COLIMAJIbHBIII MapKETUHT He-
M30€XKHO MOJKEH YUMTBIBATh CBSI3M, BO3ACUCTBUS M IPOSIBJICHUS DPHIHOYHOI'O
MeXaHu3Ma.

DT pa3nuuusi o0yCJOBJIEHbl 0COOCHHOCTSIMU MoKa3aTteyeil 3¢pdheKTUBHOC-
TH — BKOHOMMYECKONW M commalibHOW. Eciam skoHOoMmMYeckass 3(p¢GeKTUBHOCTh
Mpexae BCEero MNpOosIBASIETCI KaK COOTHOIIEHHWE KOMMEPYECKOTO pe3yabTara
C 3aTpaTaMu, TO collMajibHasl 3(h(hEKTUBHOCTh HAXOMUT BbIpaKeHHE B CTEINEHU
¥ PaBHOMEPHOCTH YIOBJICTBOPECHMS ITOTPEOHOCTEN KaK TeX, KTO IIPECIBSIBIISCT
MOKYMAaTeJbCKUI CIPOC, TaK U TeX, KTO O0CIyXUBaeT 3TOT mpouecc. Cyurtaet-
cs, 4TO colurajbHasl 3G (GEeKTUBHOCTh UMEET 1BAa OCHOBHBIX M3MEPEHUS: OPUEH-
Tauus Ha pabOTy U OpUMEHTAalUs Ha OTHOIIEHUS C APYTUMU JIOJbMU.

CrienyeT NMOMHUTbH, YTO MapKeTMHTI, KaK TaKOBOM, CKJaIbiBaeTCs U3 IBYX
B3aMMOCBSI3aHHBIX IIPOLIECCOB: a) YIIPABJICHUS U PEeTYJIUPOBAHUS PHIHOYHOM Ie-
SITEJILHOCTU U 0) M3y4YeHU S, MOJAEIMPOBAHUS U MPOTHO3UPOBAHUS PBIHKA. DTO
OTHOCUTCSA M K COIlMAJIbHOMY MapKeTUHTY. B pesynbrare B auUTeparype BCTpe-
YaloTCs pa3jvu4YHble U MHOTAA AOCTATOYHO MPOTUBOPEUUBBLIE OIMPENESEHUs CO-
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LIMaJIbHOTO MapKeTuHra. HeoOXxommmo OBIJIO CTPYKTYpUPOBaTh COLMAJbHBIN
MapKeTHHT KaK HayYHO-IIPaKTUYeCKOEe HaIpaBJIeHWE B COOTBETCTBUM C TUIIMY-
HBIMY B3DNISAAMU Pa3IMIHBIX aBTOPOB.

CounajdbHBIH MapKeTUHT — 3TO:

1) To Xe caMoe, YTO HEKOMMEPUYECKHI MapKEeTHHT;

2) couManbHbI MPOILECC, UCHOJNb3YIOIINNA MPUHLIUIBI U TEXHOJIOTUU Map-
KeTHWHTA;

3) pa3paboTka, peaausalusi U KOHTPOJb COLMaIbHBIX MPOrpaMM, COLIUAJIb-
HBIX UAEH, NBUXECHUM WIU NPAKTUYECKUX HEUCTBUI;

4) Tporecc YOOBJICTBOPECHUS MaTepUATbHEIX M IYXOBHBIX IOTPEOHOCTEU B
TOW WJIA UHOMN CTEMEHU CBA3AHHBIN C PBIHKOM;

5) KOHIEIIINS COTJIACOBAaHMS M yBSI3bIBAaHUSI MHTEPECOB OPraHU3aIlMU, TI0-
TpebuTesneil U Bcero oOllecTBa.

IlepBas rpyrma onpeneJeHuid JaeT OTpaHUYEHHYIO0 KapTUHY BO3MOXHOCTEM
MapKeTHHTa U He OXBATBIBAeT IIPOOJIEMBI STUKHM, SKOJIOTUH, AeMorpaduu M T..I.
ITo cymiecTBy, peub UIET TOJBKO O AEATEIbHOCTU HEKOMMEpUYECcKoil cdephl, TO
€CTb He NPMHOCSIICH MPUOBLIb, HO UCIIOJb3YIONIel METOMOJIOTUI0 MapKETUHTA.

I'maBHOe BO BTOpPOIT TpyIllle — MCIIOJb30BaHNE METOMOJOTUN MapKeTHHTA B
collMajbHBIX Mpoleccax. Ha Hair B3misd, 3To YUCTO (DOpMaJIbHBIN MMOAXOMI, HE
VYUTHIBAOIINN CIeHM(PUKY ¥ IIeJIeBYI0 HaIlpaBJICHHOCTh MCCIEHOBATEIILCKOU M
yIIpaBJIEHYECKOUN AesATeNbHOCTU. PallMoHalbHOE 3BEHO 3aKJIOYaeTcsl B Pe3yib-
TaTUBHOCTH MAapKETUHIOBBIX MHCTPYMEHTOB.

Tpetuit momxon, HA0OOPOT, abCTparupyeTcs OT MapKeTHMHTa KaK WHCTPY-
MEHTa YIpaBJieHUSI U BO3IEHCTBUS Ha COLMAJIbHBIC MPOIECCHl U SIBJACHUS M aK-
LEHTUPYEeTCAd Ha YMCTO COLMAJIBHBIX XapaKTepUCTUKAX.

YerBepToe HampaBjieHUWE OTpaxkaeT CYIIHOCTb COLMAaJbHOrO MapKeTHHTra
KakK IIpoliecca YIOBJICTBOPEHMUSI MaTepUaJbHBIX M IYXOBHBIX ITOTPEOHOCTEH de-
JIOBeKa, a IMsATOE YBI3bIBAET COLMAJbHYIO AESITEIbHOCTh C 3KOHOMUYECKOM, a
TaKXe ITO3BOJISIET paccMaTpUBaTh COLIMAJIbHYI0O MapKEeTHMHIOBYIO AESTEIbHOCTh
Ha BCEX YIpPaBJICHYCCKNX YPOBHIX. TaKM 00pa3oM, oOecIiednBaeTCsI KOMILICKC-
HBIA W CHCTEMHBIN TTOXOA K (DOPMUPOBAHUIO M (PYHKIMOHUPOBAHUIO COIIHAITb-
HOTO MapKeTHWHTA.

CounaJ bHBI MapKeTHHT XOTS M 00IafaeT OIpenesIeHHBIM IeJIeBBIM eINHC-
TBOM, HO B HEKOTOpPOM cMbiciie auddepeHupoBaH. OOlee 3akiaovaeTcs B
M3YYeHUU OOIIEeCTBEHHBIX SBJCHUIN M TpoleccoB, nuddepeHIManns Xe IIpo-
SIBJISIETCS B TOM, YTO B COIIMAJIbHOM MapKETHHTE BBIICISIOTCS pa3jMYHEBIC Ha-
MIpaBJCHUSI U 3JEMEHTHI (OT YHUCTO COIMOJOTMYCCKHUX IO Hepa3deIuMO CBSI3aH-
HBEIX C JeMOTpaUUeCKUMHU W SKOHOMHYCCKUMHU IIPOIIECCAMU).

Takum o0Opa3oMm, BBIACASIOTCS MSATh OCHOBHBIX COCTaBHBIX 3JIEMEHTOB CO-
IAaJIPHOTO MapKeTWHTa (pUCYHOK 1).

IlepBoe HampaBjeHUE MOJYYUJIO OOlllee Ha3BaHUE «HEKOMMEPUYECKU Map-
KeTUHI», TJJaBHOM OCOOEHHOCTBIO KOTOPOIO SIBJISETCS TO, YTO 3Ta ¢hopMa Co-
IUAaJIPHOTO MapKeTHMHTa OTHOCUTCS K cdepe HEephIHOYHON MOeSITeIbHOCTH, TO
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€CTh HE HMMEIOIIel IIebl0 M3BJICUeHUEe KOMMEpPUYECKOoil MmpuObLau. OgHaKO JaH-
HOE HampaBjiecHHE COIMAJbHOTO MapKETHHTAa WCIIOJIb3YeT MapKETMHTOBYIO Me-
TOMOJIOTHIO U MapKETHUHTOBYIO TepMHUHOJOTWI0. K Hell OTHOCUTCST 00IIeCTBEHHO
IoJIe3Hasl AeATEJbHOCTh OPraHM3aIlMii TOCYIAapCTBEHHBIX YUPEXICHUM 3IpaBo-
OXpaHeHUs1, 00pa30BaHUsI, CIIOPTA, KYJbTYPHl U T.II.

WHorna momyckaeTcsl paclIMpUTENbHOE TOJKOBaHUE 3TO cdepbl, Hampu-
Mep, TOJIUTUYECKHU MapKeTHHT. [lom MOMMTUYECKHUM MapKEeTHHIOM OOBIYHO
TIOHUMAETCs MPOIeCC BIAUSIHUS Ha TMOBENeHWE JIMYHOCTU C IIeJblo TpaHcdop-
MUPOBATh WHAMBUAYaIbHBIE HHTEPECH M MOTPEOHOCTU HACEJIICHUS MyTeM IIpH-
CMOCOOJIEHUST K MHTEpecaM Pa3JUYHbIX MOJUTUYECKUX cuJ [25].

Takum o0pa3oM, maHHas NESITEJIbHOCTb SBJSETCS YCAYTOii, orjiaurMBaeMoit
TrOCyIapCTBOM M CTPAaXOBBIMM OOIIECTBAaMM, XOTSI €€ 9acTO Ha3bIBaIOT OecIliaT-
Hoii. HekoMMepuecknii MapKeTUHT XapaKTepu3yeT pacxXoibl Ha IPOBEIEHUE CO-
LIMaJIbHOM MOJUTUKM, BKJIIOUYASI TIEHCHMOHHOE OoOecredyeHue, COllMalbHOe 00CIIy-
XHWBaHUE M ColLlMaJibHOE obecrieyeHue, a Takxke OOpbOy ¢ OeCIpU3OPHOCTHIO,
OIleKY, MOMEeYUTEAbCTBO U T.M.

HexoMMmepueckmii MapKeTHHT XapaKTepU3yeTcsl OIOMKETHBIMHM pacxXomaMM Ha
COLMATbHO-KYJIBTYPHBIE MEPONIPUATHUS. B HUX BKTIOYAIOTCS ClIEAYIOIINE BUIBI 3a-
Tpart: comepxKaHWe YYPEXKICHMI COILIMaJIbHOIO OOECIeUeHUsI U CAYKOBbl 3aHSITOC-
TH, B TOM YHCJIe COAepXaHWE TOMOB-MHTEPHATOB IJISI IPECTAapeSibIX M WHBAJIU-
JIOB; COlLMaJibHAsl MOMOIIlb; BBIIJIATHI CYOCUAWMI, TOCOOMI U MEHCUN pa3IuuyHbIM
KaTeropusM TpaxIaH; IPOYMe pacXombl COIMAIBbHOro xapakrepa. Ha commans-
HBIE 1IeJT1 HEKOMMEPUYECKOTO MapKeTHMHTa B TOCyIapcTBeHHOM OtomkeTe Poccuu B
2013 romy 6b110 BBIAEAEHO 13,5 TpitH py6aeit, To ectb 57,0% o0611eit CcyMMBI pacxo-
noB. Bto coctasisier 21,1% k BBII cTpanbl [22, ¢. 189 u coGCTBEeHHBIE pacyeTh
aBTopal. B Tabnauue 1 mpuBeaeHa CTpyKTypa 3TUX pacxoioB 3a 2012 rom.

Ta6nuua 1
Pacxonbl KOHCONMAOMPOBaHHOIoO 6oaxeta Poccurckon denepaunm

W FOCYAAPCTBEHHBIX BHEOIOAXETHLIX DOHA0B HAa COLMANbHO-KYbTYPHbIE
mMeponpuatua B 2012 roay”

Mnpp pyoneii | B % k utory
Bcero Ha coumanbHO-KyNbTypHbIE Lenw, 13515,2 100,0
B TOM 4umCnE:
Ha obpasoBaHune 2558,4 19,4
Ha KynbTypy, kKMHemarorpaduio 340,2 2,6
Ha 3apaBOOXpaHeHune 2283,3 17,3
Ha couManbHYIO NOANTUKY 7730,0 58,5
Ha GU3MYECKYIO KYNbTYpY 1 COPT 186,7 1,4
Ha cpeacTsa MacCoBOW MHGOPMAaLLUN 1157 0,9
[22, C. 406].

* Tlo onepaTVBHBIM JaHHBIM Ka3HayencTsa.
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Jannble 3a 2005 ron moka3bpIBalOT, YTO TOIJa Ha COLMaJbHbIe HYXIbl ObLIO
U3pacxomoBaHo 1,5 TpiH pyOuieit, uTo paBHsI0Ch 27,0% BceX OIOIKETHBIX PacXo-
noB. CiieoBaTeIbHO, T0JIST COLIMAIbHO-KYIBTYPHBIX MEPOIIPUSITUI B KOHCOJM I -
pOBaHHOM OIOJIXXeTe yBeIUUYMIach 0oyiee yeM BaABoe no cpaBHeHUIo ¢ 2005 romom.
[Tpu 3TOM CTpPYKTypa pacxoloB Ha COLMAJIbHO-KYJIBTYPHBIE 1€ CYLIECTBEH-
Ho u3MmeHuaach. Ecaum B 2005 romy OCHOBHBIM BMJIOM PacXoJOB ObLIM 3aTpa-
Thl oblIecTBa Ha obpa3oBanue (40,5%), To B 2013 rogy MU cTaad pacxoibl Ha
MpoBeNeHre coluaibHoi TonuTuku (58,5%). Takum oOpa3oMm, MEPBEHCTBO B
CTPYKTYpEe HEKOMMEPUECKMX DPACXOMOB IEPEII0 3aTpaTaM Ha IIPOBEACHHE CO-
OUATBHON TTOJUTHKMA.

ColMaabHON MOJUTUKON TocyaapcTBa SIBASIETCSI CUCTEMa MEp COLMasibHOM
3alIATH ¥ MOAIEPKKW HACEeJICHUS, HaIpaBJICHHBIX HAa 00eCIleUYeHIEe OIpeaeIeH-
HOTO YPOBHS 0JIATOCOCTOSIHMSI, TO3BOJISIONIET0 BCEM CJIOSIM HAceleHUs BECTHU
MOCTOMHBIN 00pa3 XXM3HU, U IPEIOCTaBJICHUE COOTBETCTBYIOIIMX COLIMAIbHBIX
rapanTuii. [IpaBoBoOil OCHOBOI COIIMAJIBbHON MOMUTUKU ABIseTcs Pemepa bHBIN
3aKoH «O colMaJbHOM OOCIYXXMBaHUM IpaxkaH MOXUJIOTO Bo3pacTa U MHBAJIU-
moB» [20]. ComuanbHast MOJIUTUKA IIPeIycMaTpUBacT PAcXOIOBAaHME CPEACTB M3
(boHIOB cOlMaNBHOTO CTPAaXOBaHU s, KOTOPbIE MOTYT OBITh HampaBJIeHbl Ha TeH-
CHOHHOE O0CIyXWBaHWE HaceJeHWs, COLlUaJIbHYl0 moMolb U T.4. Tak, B 2012
roay 4MCJIEHHOCTh IEHCUOHEePOB cocraBisiia 40,6 MJIH 4ellOBEK, TO €CTh IOYTHU
TpeThlo YacThb xutejein Poccuun. Yucio neHcuoHepoB yBeauuujoch ¢ 2012 ro-
na mo cpaBHeHMIo ¢ 2005 romom Ha 5,9%. CpenHuii pa3Mep MEHCUU COCTABIISII
B 2012 romy 9041 py6np (B MecsIr), 9To paBHO ITpuMepHO 40% cpeaHemyIIeBOro
Joxona HacedaeHUs [22, c¢. 33 U coOCTBEHHBIE pacyeThl aBTOpA].

Cpenu conmnanbHBIX SIBIICHUI W MPOIIECCOB, KOTOPBIE MOXHO OTHECTH K HE-
KOMMEPUYECKOMY MapKEeTHHTY, BBIACJSETCS M3yYeHUEe BPEMEHM, 3aTpadyuBacMo-
ro HaceJieHMeM Ha IMOKYIKM TOBAapOB U YCIYT. DTO MpeAcCTaBseT co00il JacTh
CcBOOOAHOrO BpeMeHU (06e3 paboyero BpeMeHU M BpeMeHHu cHa). CuuTaTh €ro mno
HacTosIIIeMY CBOOOAHBIM BpeMEHEM MOXKHO TOJIbKO YCJIOBHO, IOCKOJIBKY OHO B
3HAYUTEIBHON CTENCHU CBSI3aHO C IESTCIBHOCTBIO, 00CCIICUMBAIOIICH YIOBICT-
BOpEHUE MaTepuaJbHbIX MOTpeOHOCTell. OMHaKo cBOOOJHOE BpeMsl, UCITOJIb3ye-
MO€ Ha MOKYIIKY TOBapOB, SIBJISICTCS OOHUM M3 OCHOBHBIX KpuTepueB 3(PpeKTuB-
HOCTU TOProBiu. BpeMsi Ha MOKYNKY TOBapOB, KOTOPOE MOKYIMAaTelb MPOBOAUT
B MarasMHe, CKJaIbIBaeTCs M3 BPEMEHM, 3aTpayeHHOro Ha JOPOTYy K MarasuHy,
W BpEeMEHH, IPOBEICHHOTO B camMoM MarasmHe. [loaToMy, 4eM palMoOHaJIbHEe
IMOCTPOEHA TOProBasl CeTh, YeM OOJIbllle Mara3MuHOB IPMXOIUTCS Ha AYIIY Ha-
CeJICHUs, a CJIEH0BaTeJIbHO, M Ha OMHOIO ITOKYIIaTessl, TeM OBICTpee OO0CTyXKM-
BalOTCS TOKYIIATeIM, TeM MEHbIIEe TTOTepru CBOOOIHOTO BpeMeHU. C 3TOil TOUKM
3peHUs 1IeJIecCO00pa3HO pacliMpsiITh CeTh Mara3vuHOB TaK Ha3bIBa€MOM Iaro-
BOI HOCTYITHOCTH, K KOTOPHIM OTHOCSITCSI TOPTOBBIE TOYKM, PACITOJOXCHHBIC B
5—7 MUHYyTax MeIeX0AHONH MOCTYITHOCTH.

B cBolo ouepens Bpemsi, IpoBeIeHHOE B MarasmHax, CKJIaablBaeTCs U3 a) CTO-
SHWS B oYepeAu 3a ITOKYIIKOi; 6) BpeMeHU Ha BHIOOpP TOBapa; B) BpeMEHU, IIpO-
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BOAMMOIO B pacyeTHOM Yy3ie. Mcrnosb3oBaHUE IPOrPeCCUBHBIX METOIOB TOPIoO-
BOTO OOCIy>XKMBaHUS, THHOBAILIMI B TEXHOJIOTUH TOPTOBJIN ITO3BOJISIET COKPATUTH
HepalMoHaJIbHbIE TTOTEPU BpeMeHU. B dyacTHOCTH, OBICTPO pa3BUBAETCS MHTEP-
HeT-ToproBis. B usBecTHOIT pabote «[loBenenne morpeouteneit» Jx. @. DHmxKe-
na, P. 0. baskyanna u I1. Y. Munuapaa roBoputcsl, 4To Ha NMoTpebieHUe TOBApOB
U YCIyT HEOoOXOAMMO HEKOTOpOe KOJIMUYecTBO BpeMeHHU [19, c. 249, 252].

IIpoBoauaKCh UM MPOBOASATCS CHELMAIbHbIE CTATUCTUYECKUE OOCIEIOBAHMUS
cBobomHoro BpemeHu HacejqeHus. B 2010 roay, Hampumep, ObIJIO MPOBEIECHO
BBIOOpPOYHOE 00CJIeHOBaHUE MCIIOJb30BaHUS OlomXKeTa BpeMeHM HaceleHus. N3
9TUX JAHHBIX CJIENYET, YTO U3 CyTOUHOTO OIoIXKeTa BpeMEHU TOPOXAaHKM TPaTsT
15,4%, a cenbckue xkuteabHULbl — 20,2%, TIpU 3TOM ClIeyeT YYUTHIBaTh 3aTpa-
Thl BpEMEHU Ha IEepeABUXKEHMSI, HE CBSI3aHHbIe ¢ pabOTOil U yuebGoil, — COOT-
BeTcTBeHHO 2,7 1 2,9% [26]. Apriory MOXHO yTBEPXIaTh, YTO 3HAUUTEIbHAS I0-
JISL 3TUX 3aTpaT BPEMEHU MPUXOAUTCS Ha TOPrOBbIE XJIOMOTHI.

BoABIIMHCTBO CONMANLHBIX IPOLIECCOB U SABJICHUI HEMOCPEICTBEHHO WU
OIIOCPEIOBAaHHO CBSI3aHO € HaceleHMeM. B meMorpaduyeckylo HayKy Hapsay C
SKOHOMMYECKOI meMorpadueil, u3yyaloliell B3aMMOCBSI3M MEXAY IIpolieccaMu
5KOHOMUYECKOTO Pa3BUTHUSI U BOCIIPOM3BOJCTBOM HACEICHMsI, BXOAUT COILIMAJIb-
Has aemorpadus, usydalolnias B3aMMOICHCTBUE AeMOTrpachU4eCKUX U COLMAJIb-
HBIX TIpolleccoB. HekoTophie mccliemoBaTe il CUYMTAIOT, YTO YEJIOBCYSCKMUA Ka-
MMUTaJl U CBSI3aHHBIE C HUM JeMorpaduueckue mpolecchl SBISIOTCS OCHOBHBIM
BEKTOPOM COLIMAJIbHO-9KOHOMUYECKOIO Pa3BUTHSI.

CouunanbHo-nemMorpaguieckuii MapkeTHHr C(OpPMUPOBAJICS Ha CTHIKE ABYX
Hayk (meMorpaduu ¥ MapKeTHWHTa) U MO3TOMY OXBaThIBaeT BCE MApPKETUHTOBHIE
IIPOIIECCHl W SIBJICHUS, KaKMM-JIN00 00pa3oM CBSI3aHHEIC C OeMOTrpamIeCKUMU
npoueccamyu v siBaeHUsIMU. CouualibHO-AeMorpaduiecKuii MapKeTUHT OTHO-
CUTCSI K PBIHOYHOM cdepe M M3ydaeT KakK BIUSHHUE AeMorpaduyeckux (pakTo-
POB Ha PHIHOYHYIO CUTYallMIO, TaK M BO3IEWCTBUE PhIHKA HAa NTMHAMUKY, Teorpa-
(uio, MOJOBO3PACTHYIO U CEMEMHYIO CTPYKTYpPbl HaceJICHUsI, ypOaHUCTUYECKUE
TEHAEHLIMY U JaXe BOCIHPOM3BOACTBEHHbIe (YHKIMU HACEICHUSI.

OCHOBHBIMU TIOKa3aTeNsIMM JAeMorpadruuecKoro MapKeTHHTa SIBJISIIOTCS TO-
BapooOOpPOT Ha OYIIY HaceJeHMs, MOTPeOUTEIbCKUE PACXOAbl HAa OIHOIO 4Jie-
Ha JIOMAlIHero XO3S1CTBa, ypoBeHb ypOaHuM3anuu. JaHHBIA CTaTUCTUYECKUI
MoKa3arelib MPEACTaBIsACT CO0O0il CIOXHYI MHOIOBapUAHTHYIO XapaKTEePUCTH-
Ky, C HEOQHO3HAYHOI COLIMAJIbHO-3KOHOMUYECKONM MHTeprpeTauuein. C mo3u-
LIMM MapKeTMHTa OH ITOKa3bIBaeT, CKOJIBKO B CPEIHEM YeJIOBEK PacxomyeT Je-
Her Ha IpHOOpeTeHUEe TOBApOB M YCJYI, a TakKxXe IOKYIKY TOBapoOB B CpeIHEM
Ha OIHO JoMmaliHee xo3s1iicTBo. Criennduka MaHHOTO MOKa3aTessl 3aKJII4aeTcs
B TOM, YTO OH CHayaJia MO3BOJISIET aOCTparupoBaThCs OT pa3Mepa perrMoHa (4uc-
JICHHOCTHM M COCTaBa HaceJIeHUsI), a 3aTeM JaeT BO3MOXHOCTb BBISIBUTH POJIb [Ie-
Morpacdudeckoro ¢akTopa B GOPMUPOBAHUYU U Pa3BUTHUM PHIHKA.

OnHMM M3 COLMANbHBIX (DaKTOPOB PHIHOYHBIX OTHOILICHUI SIBISIETCS Je-
Morpacdudeckasi coctapisiomias. Tak, ¢ yBeJIWYEHVWEM 4YUCIA NIETeil B ceMbe
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(moMalIHeM XO3SMCTBE) COKpalllaeTcsl CpeIHUI pa3Mep pacxodoB Ha MOTpedJie-
HHe (B cpelHEM Ha OMHOTO WieHa ITOMOXO3SMCTBa). DTO SIBJICHUE CBSI3aHO C IIe-
JIBIM KOMITJIEKCOM COLIMaJIbHO-5KOHOMWYECKHNX W COLIMAIbHO-IeMOTpachmIeCKIX
MPUYMH, B YACTHOCTU C YPOBHIMHU POXIAEMOCTU U CMEPTHOCTU HACEICHUS.

Jisa MynTiocTpallid BAUSHASA AeMorpaduueckoro ¢pakTopa Ha MOTpebJieHUe
NpuBeIeHa nuarpaMma, XxapakTepusylollas cpeqHUe pacXoabl Ha KOHEYHOE MOT-
pebjieHne B JOMOXO3SIMCTBAaX C IeTbMHU Pa3JMYHOTO Bo3pacTa (puCyHOK 2). Ec-
Jnu, Hanpumep, B 2011 rogy pacxoabl Ha KOHEUYHOe IMOTpedJieHUue B CpeaHEM Ha
OJHOTO YJieHa AOMAallHero xo3saicTBa coctaBusau 11,7 Teic. pyoneit [24, C. 153],
TO TIpHM TIOSIBJCHUM B CeMbe NETell 3Ty CyMMY IPHXOAUJIOCH paclpelcisaTh Ha
OoJiblliee YUCIO «EIOKOB», UTO OINpEAeJeHHBIM 00pa3oM €e yMeHbIIajao, 4To U
MoKa3bIBaeT muarpamMma.
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0 T T T T 1
1 pebeHok 2 pebeHKa 3 pebeHka 4 u 6onee
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PucyHok 2. Motpebutensckne pacxofbl (Ha OOHOro 4ieHa AOMOX03aMCTBa, B MEcsl,)
B CEMbSAX C YNCIIOM OeTen.
* (no matepunanam BbIBOPOYHOro 06cneaoBaHus 610XETOB AOMALLIHUX XO3SMCTB).
[21, c. 198 1 cobCTBEHHbIE pacyeTsl aBTopal.

CaMOCTOSTEeIbHBIM TTOKa3aTesieM JeMOrpadMIeCcKOro MapKeTHHTA SBIISIETCS
YPOBEHb ypOaHU3aLMK, KOTOPHI XapaKTepU3yeTcsl YACJIbHBIM BECOM TOPOICKMX
XKUTeNel B OOIel YMCICHHOCTH HaceJIeHMs CTpaHHl (permoHa, ropoma). C 2005
no 2012 rop yaeabHBIA BEC FOPOACKUX XKUTeaeil Beipoc ¢ 73 mo 74% [22, c. 90].
Crnenyer y4YUTHIBaTh, YTO YpOaAHU3ALUS SIBJISIETCS HE TOJBKO YHUCTO AeMOIpacdu-
YeCKUM SIBJICHMEM, HO TakKXe BJieYeT 3a COO0ON cephe3Hble COLMaJbHO-3KOHO-
MUYECKHUE M MOJUTUYECKHUE MOCIEACTBUSI.

CJI0XXHBIM ¥ MHOTOCTPYKTYPHBIM ITOKa3aTejeM COLMAaJbHOTO MapKeTUHTra
SIBJISICTCS CONMAJbHO-3THYECKHI MAPKETHHI, MJEH KOTOPOIro ObLIM CHOpMYIIH-
poBaHHbI enle B KoHle 70-x romoB. OH 3aTparuBaeT IIPOOJIEMBI MOKYIIaTeIbCKO-
ro CIpoca, 3TUYeCKue MpoOIeMbl, TPOOIEMbI 3KOJIOTUU, BOTIPOCH COIIMATbHOU
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OpPUMEHTAallMM U COLIMAJbHONM OTBETCTBEHHOCTU. OMHUM M3 IVIaBHBIX pa3paboT-
YMKOB KOHIICIIIMHM COLMAJTbHO-3TUYECKOI0 MapKeTMHTa (MHOTIA T'OBOPAT: CO-
MaJbHO-3TUYHOr0) OBl ®Puiaun KoTiep, KOTOphIii yKa3biBaj, YTO COLMAJIb-
HOM OCHOBOW MAapKeTHMHTA SIBJISIETCA YIOBJIETBOPEHUE JIOACKUX MOTPEOHOCTEM.
«KoHuenuus coumnaibHO-3TUYECKOro MapkeTuHra, — nucan @. Kornep, — yr-
BepXKOaeT, YTO 3ajaueil opraHM3aluM SIBISETCS YCTAaHOBJIEHUE HYXM, MOTped-
HOCTEl M MHTEPECOB LIeJIEBBIX PBHIHKOB». Jlajee peub mueT 00 3(PpPpeKTUBHOCTHA
YIOBJIETBOPEHUST 3TOTO IPOIecca, a OMHOBPEMEHHO O COXpPaHEHUM WM yKpel-
JIeHMHU 0JIarornojiyuyus ImoTpeduTens u obiiectsa B HeiaoMm. [11, c. 45, 66]. Creno-
BaTeJIbHO, OCHOBHAS IIeJIb COLIMATBHOTO MapKeTUHTAa B PHIHOUHOM SKOHOMHKE —
9TO JOBENEeHHWE MPOAYKTa A0 MOTPeOUTessl, TO €CTh IpoJaka TOBapOB M YCHVT,
IIpeTHa3HAYCHHBIX Ui JIMYHOTO IOTpeOieHWs. B »THUX yClIOBUSIX TOBeIcHUE
MIPEAIIPUSITUS U MHTEPECHl 00IIeCcTBa JOJKHEI OBITh COaJTaHCHPOBAHBI.

MBbI UCXOAUM M3 TOTO, YTO MOKYNATEJIbCKUI CITPOC OIpenesieTcsa KakK MmoT-
peOHOCTH, TIpencTaBIeHHAsI Ha phIHKe AeHbraMu. [Ipoliecc yooBIeTBOPEHUS T10-
KYyHaTeJbCKOIo CIIPOCa MOXET pacCMaTpUBaTbCsl C HEKOTOPOH CTEIEeHbIO YCJIOB-
HOCTH KakK IIpHMOOpeTeHNe ToBapa M YCIYTU M MOCICIYIollee MX HMCIOJIb30BaHUE
(Ipo1iecc 3TOT MOXET OBITh PacTIHYT BO BPEMEHU, OH JOIMYyCKaeT KaKhe-TO I0-
Tepu, a TakKKe HEyYMThIBAEMYIO Mepeaadyy OqHUMHU (U3UUYECKMMHU JULIAMU JIpY-
TUM).

B pBIHOYHBIX YCIIOBHSIX YIOBJIETBOpPEHHME CITpOCa MPUPaBHHUBAETCS K Tepe-
XOIy TOBapa M yCIYTH B chepy JUIHOTO MOTPEOICHUS M OLIEHUBACTCSI 00BEMOM
PO3HUYHOTrO ToBapooboporTa. sl TOro 4TOOBl CIIAAUTh BAMSHUE LIEHHOCTHO-
ro ¢gakrTopa, B IMHAMUKE MCIIOJb3YyeTCsI MHACKC (PU3NYECKOTO OoObeMa TOBa-
poobopora. Tak, B 2012 romy HaceleHHWIO OBIJIO IIPOJAaHO TOBApPOB HA CyMMY
21,4 tpaH pyOJeit, uTo B 3 ¢ AMIIHUM pasa Oosbiue, yeM B 2005 romy. On-
HAKO €CJIM MCKJIIOUMTh IIEHOBYIO COCTABJISIONIYIO, TO BBISICHUTCS, YTO PEaJbHO
(B COMOCTaBUMBIX LiEHAX) 00bEM MPOJAHHBIX TOBAPOB BLIPOC TOJLKO Ha 73,3%.
CTOMMOCTb MJATHBIX (PBIHOYHBIX) YCIYI, OKa3aHHBIX HaceleHuio B 2012 romy,
Obl1a paBHA 5,9 TpaH pyOJei, TO ecTh B 2,5 pa3a Oombine, ueM B 2005 romy.
B comocTtaBUMBIX IIeHaX O0OBEM YCIYT BEIPOC TOJNBKO Ha 23,5%, Wiau modTHU Ha
50 MyHKTOB MeAJIcHHEe, YeM B PO3HMYHOM Toprosie [22, c. 35, 335, 366 u cob-
CTBEHHBIE pacueThl aBTOpa]. KoHeuHO, ocTaeTcsd HepelleHHON MmpobyiiemMa OlLeH-
KM CTEeNeHU YAOBJIETBOPEHHOCTU crmpoca. Ham mpencrtaBisieTcs, 4TO BBOAMTh
Kakue-mubo HOpMaTHUBHI cripoca B MpUHLMIE HepeanbHo. Ha pucynke 3 moxa-
3aHa TMHAMKMKa TOBapooOOpoTa Ha AYIIY HaceJieHus (TO eCTh MpU UCKIIIOYEeH-
HOM BJIMSIHUUM IeMorpaduyeckoro ¢hakropa).

B commanpHOM MapKeTHMHTE BaXXHOE MECTO 3aHMMAIOT 3THUUYECKUE MpooIie-
MBI, CBSI3aHHBIE C PBIHOUHOW AesATeAbHOCTHIO. [log 3TUKON phIHKA MOHUMAETCs
HpPaBCTBEHHOEe OOOCHOBaHME KOMMEPUYECKMX M MApPKETHMHTOBBIX OEMCTBUM KakK
OTHCIBHON KOMIIAHWM, TaK M MapKETWHTOBO# NesATeNbHOCTH B IejoM. Llemm,
KOTOpbIE CTAaBUT MapKETUHT, M MPUHUMAEMbIC B CBS3U C DTUM PEIICHUS IOJIXK-
HBI COTJIAaCOBBIBAaTbCS C MHTEpecaMU OOIIeCTBA.
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PucyHok 3. [luHamuka ToBapoobopoTa Ha Ayuwly HaceneHuns B 2005—2012 roabl

OCHOBHBIM TIPUHIIMIIOM COIIMAJIbHO-3TUYECKOTO MAapKeTHUHIa SIBJISCT-
csd TIOJTHOE YAOBJICTBOPEHME ITOKYMIATENIbCKOTO CIpoca B COYCTAHMU C MaKCH-
MaJIbHBIM y4YeTOM KOMMEpUYECKMX MHTepecoB Ou3Heca. [JTaBHBIM YCJIOBUEM CO-
UATbHO-3TUYECKOT0 MapKEeTUHTAa CUYMTACTCS YECTHOCTh M COOIOACHUE OOIIMX
MpaBUJI M 3aKOHOB. BaxkHO TOJBKO, YTOOBI 3TH TpeOOBAaHUSA HE BXOAWJIU B IIPO-
TUBOpeuue OpyT ¢ ApyroM. OAHAKO B COLIMATbHO-3TUYECKOM MapKeTUHTE UMe-
€T MECTO SIBJICHHE HPPANIMOHAJBHOIO CIPOCAa — XKeJIAaHUS IIPUOOPECTH TOBApHI,
OOBEKTUBHO MPUHOCSIIINE BpeJ MOTPEOUTENI0 MJIM OOIIECTBY B LIEJIOM, HaIlpH-
Mep, ynoTpeOjieHHe HapKOTHMKOB, TabakKa, Ype3MEpPHBIX 03 aJKOTOJbHBIX Ha-
nuTKoB U T.1. CllenyeT MMeTh B BUIY, YTO YAOBJICTBOPEHNE COLIMATBHO OIMACHBIX
MOTpeOHOCTEN MPUHOCUT OOJIBIIONW MOXOJ KOMMEPYECKUM CTPYKTypam, MO3TO-
MY YacTO OINYIIAeTCsI ONpeAcicHHOe ITPOTUBOACUCTBUE OTPAaHUICHUSIM IIpoHa-
XM CO CTOPOHBI NPOM3BOIMTENE M MPOJABIOB TaKOM MPOIYKIMU (B YaCTHOC-
TH, (PYHKIMOHUPOBAHUE TabAauHOTO U aJKOrojibHOoro j1066u). Tak, B 2012 roxy,
HECMOTpPSI Ha PsII BBEASCHHBIX OIrpaHMYCHUI, MTPoJaXka aJIKOTOJBHBIX HAITUTKOB
1 nuBa (B aOCOJIIOTHOM ajikoroJie) coctaBuia 130,2 MJIH AKJI, a HA AyLIY Hace-
meHnsa — 9,1 murpa, TO ecTh BeIpocia mpotuB 2010 roga cOOTBETCTBEHHO — all-
korojg Ha 2,0% u nuBa — Ha 2,2% [22, C.360].

Ilo odunmanpbHBIM JaHHBIM, CMEPTHOCTH HAaCEJICHUS, CBSI3aHHASI C YIIOT-
pebaeHuem ankoroys B Poccuu B pacuete Ha 100 Thicsiu 4yeaoBeK, cocTaBuUjia B
2011 romy 42,7 yenoBeka npotus 62,8 yenoBeka B 2006 rogy. CMEpTHOCTb MY X-
YWH B TPYyAOCIIOCOOHOM Bo3pacte B 2011 rogy moutu B 4 pasa BHIIIE, YeM Y KEH-
muH [24, c. 211]. ITo ganueiM ®CKH, B Poccuu B 2012 rony 18 MIIH YenoBeK
(13 % naceneHMs CTpaHbl) MMM OMNBIT YHOTPeOJeHUSI KaKUX-THUOO0 HAapKOTHU-
KOB, 10 3 MJH nenanau 3T1o peryaspHo [27]. He3akoHHBINH 000pOT HAPKOTUKOB
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MpencTaBasieT coOOl pealibHYI0 yrpo3y HallMOHajlbHO# Oe3omacHocTu Poc-
CHH, IPUHOCHAT OTPOMHEIN yIepO 3M0pOBHI0 HACTOSIINM U OYOYIINUM ITOKOJIE-
HUSIM.

B kadecTBe CaMOCTOSITEIPHOTO 3JIEMEHTA COIMAJIbHO-3THYECKOIO0 MapKe-
TUHTA CJIeJlyeT pacCMaTpPHUBATh IKOJOTHYECKH MAPKETHHT. DKOJIOTUSI — HayKa o
B3aMMOOTHOIIIEHUIX YEJIOBEKAa C OKPYXKAIOIIEH €ro IpUpOAHON Cpemoi, a 3KO-
JIOTUYeCKN MAapKeTMHT — CHCTeMa WM3YUYCHUSI BIWSHUS OKPYXKAIOIIECH Cpembl
Ha PBIHOYHYIO NEesITeIbHOCTh, PABHO KaK W BO3ACHCTBUS COLMATbHO-3KOHOMM-
YEeCKHMX ITPOIECCOB Ha OKPYXAWIIylo Cpedy, BKJIIoYas BpPEIHOE BIUSHUEC Ta-
Kol mesiTebHOCTU. KpoMe TOro, 3KOJOTMYECKUN MAapKETWHT ITO3BOJISET Olle-
HUTb NPUPOIHBIE PECypChl, UX IMOTEHIIMAJbHBIE 3aIlachl, a TakXe pacXolbl Ha
UX OXpaHY M BOCCTAaHOBJICHHME, BKJIIOYas HEBOCIIOJHMMBIC ToTepu. K 3kojaorum-
YeCKOMY MapKeTMHTY OTHOCSITCsI, BO-TIEPBbIX, pa3paboTKa METOIOJIOT Ui, TTO3BO-
JISTIOIIMX BBISIBUTDH, OLICHUTH U CMOMAEJMPOBATh HEXeEJaTeJIbHOE U BPEIOHOCHOE
BO3ICHCTBME Ha IIPUPOMHBIC YCIOBUS, BO-BTOPBIX, MCIIOJH30BAHUE METOMOJIO-
I'Mi, MO3BOJISIONIMX UCIPABUTh U BO3MECTUTDh YK€ MPUUYMHEHHBIN Bped U oOlie-
HUTb MPSIMBbIE U KOCBEHHBIE 3aTPaThl OOILIECTBA U XO3SIWCTBEHHBIX OPraHU3aLUN
10 OXpaHe OKpYXalolleil Cpeabl W, B-TPEThUX, OpraHU3alUs 3KOJIOTUYECKOTO
KOHTPOJSI/MOHUTOPUHTA OUOChEPHI.

DKOJIOTMYECKUM MapKeTHHTOM MOXHO CUYMTATh U PRIHOYHBIN ITPOIEeCC YIOB-
JIETBOPEHM S HYXJ MOTpeduTenell myTeM MPOABUXEHMS TOBapOB M YCIYI, HAHO-
CAIIMX MUHHUMAJBHBIA Bpel OKpYyXKarollel cpele Ha BCEX CTAAUSIX XU3HECHHOTO
IIUKJIa B YCIOBUSX 3KOHOMUWM IPUPOAHEIX (B TOM UMCJIE DHEPreTHUYCCKUX) pe-
CYPCOB M YUHMTBIBAIOIIUX BCE 3KOJOTMYECKUE M DKOHOMMYECKHUE TOCISACTBUS.
CoBpeMeHHBIIT 3KOMapKEeTUHT (MHOTHA €T0 Ha3BIBAIOT «3€JICHBIM») IpeAIioiara-
eT OepexkHoe OTHOILEHWE K OKpyxkarwulei cpene [28]. Pa3zBuTuio 3KoMapKeTUH-
ra JOJIXXKEH CIIOCOOCTBOBATh MOCTAaTOYHO OBICTPO Pa3BUBAIOIIMICS 3KOTYPHU3M.
B Teuenue 2011—2013 romoB Ha 3TM uUeau BblaensieTcsa 2,4 miupn pyoseir [29].

CouuajbHble OTHOIIEHUS NPEANPUSATUN C CUCTEMON MapKeTHMHra TpaHC-
GopMUPYIOTCS B CaMOCTOSITEIbHOE HaIlpaBIICHNE — MAPKETHHI OTHOLIEHWId, MJIN
MapKeTHHI B3aMMOJEACTBHUSA, TIC MPEIMETOM SIBJISIOTCS JIIOObIE B3aMMOOTHOIIIE-
HUS KOMIIAaHUM C €€ MapTHepaMM, CIIOCOOCTBYIOIINE U3BJICYCHUIO moxoma. Map-
KETUHT OTHONIEHWH TIpeArosaraeT OpUeHTAMIO Ha TIpUBJIEYeHNE U yIepXaHue
KJIMEHTOB, MOCTOSIHHBIM KOHTaKT C IMOKYyMaTeJeM M KOHILIEHTpallul0 BHUMAaHUS
BCEro IlepcoHaa K oOCIy:KMBaHMIO MoTpedbuTeneii. OH yCHIMBAaeT POJIb Uej0-
Beueckoro gakropa, JMYHBIX KOHTaKTOB. B 3Toil hopMe colmanbHOro Mapke-
TUHTa TpebyeTcs ydyacTHhe BCEro IepcoHasia GupMbl B pa3paboTKe W NMPUHATUU
pellIeHmii, a He TOJIBKO OTPaHMYCHHOTO Kpyra y3KMX CIelnaJrucTOB-MapKeToJo-
OB WJIM TON-MEHEIXEPOB.

B ocHOBe MapKeTWHTa OTHOIICHHUM JEXKUT KOHIEMIINSA COIMAIbHON OpUeH-
Talluu, TO €CTh KOPIOPAIMU IOJKHBI MTPOBOAUTH CBOIO MapKETUHTOBYIO TIOJIM-
TUKY TaKMM CII0COOOM, UTOOBI 00eCIeuMBaTh CBOMM KJIMEHTAM HEOOXOMMMBINA
YPOBEHBb 0JAarOCOCTOSTHUS U CTPEMUTHCSI K €0 MOBHIIICHUIO.
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ConuajibHO OPHMEHTHPOBAHHBIN MAPKETHUHT HalpaBJieH Ha co3daHue, MoAAep-
KaHWE M pacIIMpeHNe IMPOYHBIX B3aMMOOTHOIICHUN C MOTPEOMTEISIMA U IpY-
TMMU TapTHEpaMy KOMITaHWU. B TepcrmekTuBe MONKHBI CKJIAABIBATHCS JIOJI-
TOCPOYHBIE JOBEPUTEIbHBIC OTHOIICHHWSI, YTO IIO3BOJHUT COKpAIlaTh BpeMs
00CTy>XMBaHWS MPOJABIOB M MOKYyMaTeieil, CHU3UT U3JAEPXKKU W B 1IEJIOM IIO-
3UTUBHO TMOBIUsIET Ha 3(P¢deKTuBHOCTL OudHeca. CiemnoBaTebHO, MapKETUHT
OTHOIIICHUI IIPOBOAMWT B COILIMAJIbHOM MAapKETHMHIE KOPHOPATUBHYIO ITOJUTH-
Ky COIIMaJIbHOM OTBETCTBEHHOCTH, KOTJa KOMIIAHMM Ha MOOPOBOJILHOW OCHOBE
CTPOSIT MapTHEPCKUE OTHOIICHUWS Ha MPUHIIMIIAX B3aMMHOCTU KaK CO CBOMMU
paboTHUKAMM, TaK U C OOIIECTBOM B 11eIoM. OOBIYHO COIMANBbHYIO OTBETCTBEH-
HOCTh OM3Heca OIpenessiloT Kak JOOPOBOJBHBINM BKJaJ OM3HECa B pa3BUTHUE 00-
IIeCTBa B COIMAJIbHOM, SKOHOMHMUYECKON M 3KoJiormdeckoit cepax [30].

MapkeTHHT B3aMMOOTHOILIEHUI 3aKJII0YaeTCsl B TOM, YTO KOMIIaHHUSI-TIpoa-
BEll IPUHOCUT OIIpeleICHHbIE TICUXO0JOIMYEeCKHUE BBHITOABI ITOTPEOUTEINIO, B YaCT-
HOCTH, 00ecIeyrnBaeT TECHOE B3aMMOJEUCTBUE C yYaCTHUKAMU (HATpuMep, op-
TAaHU3YET JIMYHOE OOIEHNE C COTPYAHUKAMU (UPMBbI, YCTAHOBJICHUE APYKECKUX
OTHOIIICHU# C ee IepcoHaoM). JloJITOCPOYHOE COTPYTHUYECTBO CIIOCOOCTBYET
COBEpIIEHCTBOBAHMIO TIPOAYKTOB W YCJIYT B COOTBETCTBMM C DPEKOMEHIAIMSI-
MU U TOXeTaHUsIMU moTpeodutensi. Kpome Toro, He MCKJIIOYEHO M TMOJyUYCHHE
9KOHOMMYECKUX BBITON OT COTPYOIHMYECTBA (ITOJYYEeHUE CKUIOK, JIBIOT W T.IL.).
B MapkeTuHre B3aMMoOAeHCTBMS (KaK ero HepeaKo Ha3blBalOT) BUIHOE MECTO 3a-
HUMAaeT OpraHM3alrs MapTHEPCKUX OTHOIIEHUI, YTO 00eCIIeuMBaeT B3aUMHYIO
JIOSLTBHOCTD YYaCTHUKOB cesioK. CIoX1nIach KOHIETIINS KJIMEeHTOOPUEHTUPOBAaH-
HOTO MapKeTMHra (KakK 2JIeMEHTa B3aMMOOTHOIIEHMIT), CYIIIHOCTb KOTOPOM —
YVIOBJICTBOPCHUE TTOTPEOHOCTE KJIMEHTOB, OpTaHU3AILINSI COOTBETCTBUSI X OXU-
JaHWSIM, TIPEABOCXUINEHNE MX XEJaHWN B COOTBETCTBMHU C IOCTYJIATOM <«KJIH-
€HT BCerma IpaB».

B mporiecce pa3BuTHSI COIMATBHOTO MapKeTWHTAa B3aMMOOTHOIIEHUN CJIO-
JKMJIOCh HOBO€ U IIePCIEKTMBHOE HaIlpaBjJieHME — KOpIopaTUBHAsl COLIMAb-
Hast oTtBeTcTBeHHOCTHh (KCO). Ilo-anmmuiicku 310 3By4nT Kak Corporate Social
Responsibility — CSR. DTa oTBeTCTBEHHOCTb MpPOSIBAsSETCS B (popMax 3TUYHOTO
noBeneHUs1 Ou3Heca B OOLIECTBE U 3aKJIIOUYAETCSl IMIaBHbIM 0Opa3oM B TOTOBHO-
cTU OM3HEca OCYIIECTBJISITh JOOPOBOJbHBIE COI[MATIbHbIE WHBECTUIIUU, TO €CTh
BJIOXEHMS (PMHAHCOBBIX, MaTepUaIbHbBIX, TEXHOJOTUYECKUX, YIIPABJICHUECKUX U
WHBIX PECYPCOB IJISI pealn3allii COLMAIBHEIX IIPOTPaMM.

Komnanuu, npuMmkHyBiire K cuctemMe KCO, nMeloT omnpelneleHHbIE TIpe-
MMYIIECTBA B Pa3BUTUU OM3HEcCa, B YAaCTHOCTHU, BO3pacTaeT MX KOHKYPEHTOCIIO-
COOHOCTD, ITPOSIBJISIETCS] TEHIAEHIINS TTOBBIIIIEHUSI 9KOHOMUYECKON W COLMaIbHOMN
3(hGEKTUBHOCTH, OTMeUYaeTcs OoJibllasli CTEeNeHb YIOBJIETBOPEHHOCTU IEepPCOHA-
Jla, COKpallleHWe TEeKydJeCTH KaApoB M YBeIWYeHHE ILIEHHOCTH OpeHIa, MUHHU-
Muzanus ousHec-puckoB. [losiBisieTcst 0oJbllle BO3MOXHOCTEN IMpPUBJIEKATh U
yIepXUBaTh COTPYIHUKOB: JIOAU TMPEANOYUTAIOT padOTaTh B KOMITAHUSIX, LIEH-
HOCTU KOTOPBIX COBMAAAIOT C UX COOCTBEHHBIMU. Kopmopannu JoJKHBI 4yBCT-
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BOBaTh OTBETCTBEHHOCTb Iepell MOTPEOUTENIMHU, B YACTHOCTH, 3a IIPOMU3BOACT-
BO Ka4eCTBEHHBIX TOBapoB. PO3HWYHBINM IpomaBell, MCHBITHIBAIOIINIT YyBCTBO
COLIMAJIbHOM OTBETCTBEHHOCTH, YKa3bIBalOT M3BECTHBIC AHTIUNCKHE MapKeTo-
goru b. bepman u [IXX. DBaHC, IeiicTByeT B MHTepecax OOIIEeCTBa, a TaKXe B
CBOUX COOCTBeHHBIX [§8, c. 120]. BaxxHOo HailTu G6ajsaHC MeXAy rpaX JaHCKOK MO-
3ULIMEN KOpPMOpaluy U CIpaBelJIMBBIM YPOBHEM MPUOBIIH, KOTOPAsl 3aBUCUT OT
O0IIMX yCUJIMIT aKIIMOHEPOB, PYKOBOJCTBA U CIyXaluX (hUpPMHBI.

B mocnemHee Bpemsi B COIIMATbHOM MapKeTMHIE BCE 4allle MCITOIb3yeTcs
dopMma kommepueckoro ¢peHauHra (aHri. friending — «apyx0a»), I1s1 KOTOPOM
XapakKTepeH Tepexo]l MapTHePCKUX OTHOUIEHWW B JIMYHOCTHBIE, JAPYXKETIOOHBIC
u gaxe npyxeckue. OpeHAVHT Aaxe B KOPMOPATUBHBIX OTHOILIEHWSX HMeEeT
COIIMANIBHBIN aCIIeKT, IMTOCKOJBKY pacIIMpeHHe JUIHBIX KOHTAaKTOB, BOBJICUCHUE
HOBBIX YYaCTHUKOB B PBIHOYHBIN TPOIECC MOXET O3HAa4yaThb JOIMOJTHUTEIbHYIO
CBSI3b C MOTpPeOUTENIeM, paclIMpeHre peKJIaMHbIX KOMMYHUKanuii u 1.0. [31].

BaxHylo conmanbpHyl0 pojib B MapKETMHTOBOM IIpOIleCCE WIpaeT peKJia-
Ma ToBapoB u ycayr. Ilo mbiciu npodeccopa A.A. PomaHoBa, pekjaMHas aesi-
TEJILHOCTh OCYIIECTBJISICTCS B COIIMYME, MO3TOMY OHA 00s3aTeIbHO HOCHUT 00-
mecTBeHHbI xapakTep [17, c. 21]. Ho B coBpeMEeHHOM MapKeTUHIe MojydyaeT
BCe OoJblliee pacIpoCTpaHEHME IpaKTHMKa HMCIOJb30BaHUS HE TOJBKO peKJia-
MBI, HO U COLMAJIbHBIX CeTel MJIs1 MPOABMXKEHUS TMpoayKTa. Tak, B mocieqHue
rolibl YCMEIIHO pa3BMBaeTCs HOBOE WHHOBAIIMOHHOE HAaIlpaBJIEeHWE B PHIHOUHOM
IeSITeIbHOCTHA, Oa3upylolieecss Ha BO3MOXHOCTSIX 3JEKTPOHHBIX KOMMYHMKa-
LW, KOTrJa BCe OW3HEC-TIPOIIECCHl OCYIIECTBISIIOTCS C TIOMOIIBIO KOMITBIOTEp-
HBIX TEXHOJOTHM. DTO HallpaBJeHHWE, KOTOpOE, Ha Halll B3I, MpeacTaBJIsieT
co0Oli OTBETBJIEHNWE COIIMAJIBHOTO MAapKeTWHTA, TOJYYMJIO Ha3BaHUE COLMAJIb-
HOM KOMMEpLIMM U TIPEIACTaBJsIeT COOOM MCIIOJIb30BaHUE COLIMAJIbHBIX CeTeil
IUIST O3HAKOMJICHHMSI M IIpOIMaraHiabl TOBAapOB, IOJb3YIOIIMXCA OOJBIION IMOIYy-
JIIPHOCTBIO CPelu HaceJeHUSs.

ITo cBuaerenbcTBY MeauitHoro areHTcTBa “Total View” KOHUENLIUS COLM-
aJbHOM KoMMepIuu OblIa pa3paboTtaHa IseumoM beitzemom m CtuBoM PyGenem
B cepenrHe 2000-x rogoB W BBedeHa KoMIlaHUel “Yahoo” Ais XapakKTepUCTUKU
COIIMANIBHBIX OHJANH-CPENCTB, IO3BOJISIONINX YYaCTHUKAM COIIMAJIBHBIX CEeTel
00OMEHUBATbCS MHEHUSIMU O MPUOOpeTaeMbIX ToBapax U yciayrax [32].

CouuajibHasi KOMMeplusl (KaK COCTaBHOU 3JIEMEHT COIMabHO-3TUYECKO-
ro MapKeTHHTA) OIMMpaeTcs] TakKkKe Ha CPEICTBa MacCOBOW WMH(OpPMAaINU, peK-
JJaMHble 1 WHOOpPMAIlMOHHBIE MyOJMKAIIMM O TOBapaxX M TMOKYITKaxX, IMOCTOSH-
HBIT 0OMeH MH(poOpMallueli B MacCOBBIX COIIMAJIbLHBIX ceTsaX, Ha (opymax. [lpu
9TOM COIMaJibHasi KOMMEPIUs HE TOJIbKO MPOOYXAaeT CIpoc, HO W TIPOBOLIUPY-
eT ero, CTUMYJUPYeT HOBBbIE€ MOKYMNKHU. YYAaCTHUKM HHTEPHET-TOPTOBJIMU TaKXKe
CTaHOBSITCS YYaCTHUKAMM JUIHBIX OTHOIICHUM C MOKYMIATEISIMHA M CIIOCOOCTBY-
0T pacnpocTpaHeHUI0 MH(pOpMalMKU O ToBapax. EcTecTBEHHO, 3TO paclIupsier
SKOHOMUYECKHE BO3MOXHOCTU OM3Heca, a OJs IOKyMaTesds pa3gBUIraeT TOpH-
30HTHI BBIOOpa Kak ToBapa, Tak W marasuHa. [lo manHsiM “Forrester & Jupiter
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Research”, 71% uHTepHET-OTPEOUTENICI CEroAHs YMTAeT OLEHKMU IPYTUX IOKY-
nareneit, u 77% IOAmAOTCA UX BAMSHUIO IIPU pELIEHUU O MOKymKe [33].

CaMOCTOSITeTbHBIM HalpaBJIeHUEM COLMAJIbHOTO MapKeTWHTa SIBJISIET-
Cs COLMAJIbHO-3KOHOMUYECKMI MapKeTHHI, I0J KOTOPBIM CJIeAyeT MOHMMATh,
BO-TIEPBBIX, BJIUSHUE IKOHOMUYECKUX (DAKTOPOB Ha COLIMAJNILHBIE MPOIIECCH U
SIBJICHUSI M MOJCIMPOBAHUE 3TUX IPOLECCOB, BO-BTOPBIX, BO3ACHCTBHME COLIM-
aJIbHBIX (DaKTOPOB HAa 3KOHOMMKY, B-TPEThMX, aHAIU3 IIPOSIBJICHUI COLMAIBbHO-
ro HepaBEHCTBAa B MOTPEOJIEHUM XKM3HEHHBIX OJiar.

CBs13b COLMAJIbHBIX MPOLIECCOB U 9KOHOMMYECKOM AeITeIbHOCTH UJLIIOCTPHU-
pyetcd TeM (hakToOM, YTO YAOBJIETBOPEHUE MOKyNaTeabcKoro cmpoca (B 2012 roqy
HaceJieHUe Tpuodpeno ToBapoB Ha cymmy 21,4 TpaH pyO0Jieil) mMpUHECIO TOPro-
BOii cdepe npuObLIb, KOTOpasl mpeBbicuia 3aTpaThl. CaabIUpOBAaHHbBIA (UHAH-
COBBI pe3yabTaT TOproBau coctaBua 1837,2 miupn pyOiaeii. YpoBeHb peHTa-
OCILHOCTU IIPOAAHHBIX TOBAapoB (OTHOILEHHE CaJlbIUPOBAHHOIO pe3yJbTaTa K
cebecTonMoCcTH) OB paBeH 7,9%. DTO O3Ha4yaeT, YTO COLMAJBHBIN Ipolecc
YAOBJETBOPEHU S MTOKYMATEJbCKOIO CIIpoca MpUBEN K 3KOHOMUYECKOMY addek-
Ty, BBIpa3uBIIEMYCS B TTOJIydeHUU TIpuObLIN [22, c. 421, 432].

HeobxonnMo nmpuHUMaTh BO BHUMaHMUE CYIIECTBEHHBIC PAa3IMuMs B CTPYK-
Type KOHeYHOro notrpebsieHusi Poccuu u npyrux pa3BuThix cTpaH. B Ttabnune 2
MpUBEICHBl TaHHBIE O CTPYKTYpe KOHEYHOTO MOTpebeHus B psae crpaH EBpo-
bl U A3UM.

Tabnuua 2

CTpykTypa GakTuyeckoro KOHe4YHoro notpebneHna AoMallHKX XO34UCTB
B OTAENbHbBIX cTaHax Mupa 3a 2008 rof,

B TOM 4yucne
) ' -
g S ¥ O — [)
£ | 8%F, | %% |s34 | s
© Eod o 5 T SEgx c3
E S ;5 F 8 < g s S8z >9
s X ) o 2 a2 a © % =)
CTPAHbI Bcero c & 235ez2 g 0 X @ ez
25 [38g88e8| 55 |3g8%| o&
$: |g83zs| Yi |fg8sg| 2,
g g30 § X Sg3Z98 2 ®
Q q*, PFaF 292 ¥x®a T
c = ge sF
© =9 ) C
Poccus 100 30,2 21,0 8,7 38,8 1,3
[epmanHus 100 11,6 22,8 12,8 50,7 21
Benukobputanna | 100 9,5 251 17,9 46,3 1,2
dpaHums 100 12,7 219 13,4 52,7 -0,7
ANOHNA 100 14,5 20,8 13,9 50,4 0,4
CLUA 100 77 23,5 14,3 546 -01

[24, c. 318 — 319 n coOCTBEHHbIE pacyeTsl aBTopal.
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bpocaercs B rmasa, ytro B Poccum mo cpaBHEHMIO ¢ OPYTMMHU CTpaHaMU
3HAYUTEILHO BBIIIE TOJISI MPOXYKTOB IMUTAHUS W aJIKOTOJBHBIX HAaIIMTKOB. Kak
M3BECTHO, BBICOKAs BEJMYMHA 3TOTO CTPYKTYPHOIO IOKa3aTess yKa3bIBaeT Ha
HEIOCTATOYHO BBICOKME YPOBEHb M Ka4yeCTBO XM3HM HacelleHUsI. 3HAYUTENb-
HO MeHbIIe B Poccmu Hoiist MOTpPeOMTENBCKUX PAacXOIOB, CBSI3aHHBIX C OTHBI-
XOM, KYJIBTYPHBIMU MEPONPUSITUSIMU, COLIMAJIbHOW MHQPACTPYKTYpOM, BKIIIO-
yas 3IpaBooXpaHeHMe M oOpasoBaHue. IIprMepHO Ha TaKOM e YPOBHE WU
HECKOJIbKO MEHBIIIe TOJISI PacXOlOB Ha ONeXAy, OOyBb U MpPEeAMETHI JOMallHe-
ro obuxona u ObITa.

Beicokoli cTemeHn MOCTUTIIO COIIMATbHOE pacclioeHue HaceleHUs], YTO CO-
3laeT yrpo3y CTaOMJILHOCTH Pa3BUTHUS oOiiecTBa. [1o oduIIMaIbHBIM JaHHBIM,
B 2012 roay 11% poccuiicKOro HacejieHUs XUJIU 3a YepTOi OemHOCTH (HUXE Be-
JIMYUHBI TTPOKUTOYHOIO MUHHUMYMa), a 3TO cocTaBjsieT 15,6 MiH 4enoBek. Ec-
I cpeaHeayiieBoil AeHexXHbIN moxon B 2011 romy 6w paBeH 20 755 pyOieit B
MeCsII, TO AYIIeBEIC pacIiojlaracMble Pecypchl B MAJOMMYIIUX JOMAIIHUX XO-
3stiicTBax (IO JaHHBIM OIOMKETHBIX OOCJIeNOBaHMIM) ObLIM paBHBI 4666 pyoOieii,
a B KpaiiHe GeIHBIX TOMAIIIHUX X03sIicTBax — 2462 pyOiisi, 3TO COOTBETCTBEHHO
B 5 u 10 pa3 MeHbllle cpeaHero ypoBHs [22, c. 129, 23; c. 26, 103, 110 u cobcr-
BEHHBIE pacyeThl aBTOpPA].

OLIEHKM ¥ aHaJIu3 COLIMaJIbHOIO HEPABEHCTBA SIBJISIIOTCS OMHOM M3 BaXKHEM-
IIKMX 3a1a4 COLIMaJIbHO-9KOHOMUYECKOIO0 MapKeTUHTIa, B 3TOM 00JlacTu HabIona-
€TCs BechMa CJIOXHAasl colMajibHasl cCUuTyalus. 3HauMTeabHas auddepeHnanus
IEHEXXHBIX JTOXOHOB M pacxomoB B Poccum sBisieTcst KpaitHe HeOJIarompusTHBIM
(akTOpOM COIMAIBHOIO M 3KOHOMMWYECKOTO Pa3BUTHs M IPUBOAUT K HEraTHB-
HBIM IIOCJIEACTBUSM, a TaKXe BJie4eT 3a coOOil HepaBHOMEPHOE paclpejesieHue
MOTPEOUTETBLCKUX PACXOIO0B.

B u3BecTHOM CMBIC/IE coLMalibHAs CTPYKTypa OOIIeCTBAa XapaKTepHU3yeT-
cs pacmpefielieHMeM HaceJieHUsl IO YPOBHIO J0XO/Aa, TO €CTh IMOTEeHIIMaJIbHOMI
BO3MOXHOCTBIO M3PacXol0BaTh CBOM JACHBIU JUIS IPHOOPETEHUS KaKUX-TUOO
KU3HEHHBIX Ojar. B camoMm pacripefe/ieHUM HaceleHUs MO ACHEXHOMY JO0XOLY
3aJI0XKEHBI MPEATNOCHIIKH COIIMaJIbHOTO HepaBEHCTBA, NeJeHUs Ha OeTHBIX U 00-
rateix. B 2012 rony mpu cpegHeMeCSYHOM JOXOAEe Ha OIHOTO 4ejioBeka 22,9 TEhIC.
py6aeit 5,9% HaceneHUs MMEIU MECSYHBII JOXOJ, He IPEBBIIIABIIMNA B pacye-
Te Ha ayumy 5 Teic. pyonei, 19,1% — ot 5 mo 10 teIc. pyOuseii, 30,9% — moxon
ot 10 mo 19 teic. pybaei, 16,6% — ot 19 mo 27 teic. pyoOneii, 17,0% — ot 27 no
45 TteIC. pyOneir m, HakoHel, 10,5% HacelleHHWs MHOJydYajW OOXOMI, ITPEBHIIIA0-
muii 45 TeIc. pyoaeit [22, c. 33, 138].

Eme no Havana kpusuca 2008—2009 rogoB pa3pblB MeXIY OYEHb HU3KUM
M OYEHb BBICOKMM YPOBHEM OJIarOCOCTOSIHUS MOCTOSIHHO YBeJIWuYMBaJjcs. Tax,
¢ 2005 mo 2009 rom xoadpdunmeHT muddepeHInaAlNN TOXOA0B YBEINYUIICT C
15,2 pa3za go 16,6. B moctkpusucHbiii nmepuoa (2010—2011 romnl) HameTHIACh
cinabasi TeHIECHLMS K COJNMKEHUI0O MUHUMAaJIbHBIX 1 MaKCUMaJbHBIX YPOBHEH —
no 16,2. OgHako K 2012 romy KoadduuueHT auddepeHIInaluu T0X0A0B CHO-
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Ba BeIpoc Ha 0,2 myHkTa [22, c. 130]. IToka TpynHO mpeackasaTh €ro AajJbHel-
Y0 TEHICHIUIO.

Iloka3zatenu OGoraTcTBa M MOKa3aTeaud OEIHOCTH HAaXOAST CBOE BBbIpaKeHUE
B Pa3JIMYHBIX YPOBHSIX MOTPEOJIEHUSI NOPOTUX MU NEUIEBbIX TOBAPOB, TO €CTh
1LIeHOBOU nuddepeHInaliu couuaabHoro xapakrepa. KoneGaHus ypoBHS LieH,
00YCJIOBJIEHHBIE aCCOPTUMEHTHOI CTPYKTYpOW crpoca W €€ CABUraMM, MOTYT
SIBUTHCSI JOTOJHUTENbHBIM (DAaKTOPOM COIIMATBHOTO HEPaBEHCTBA M TPOSBIE-
HUeM OOHHUIIAaHUS HaceJeHUs.

SIcHO, 4TO BBICHINME KJIACCHI, C BBICOKMMMU JOXOIaMU MOTYT MO3BOJUTH cebe
MOKYIIaTh JOPOTWE TOBaphl, a HU3IIHWE, O0jiee OeTHBIE KIIACChl, CTPEMSITCS 3KO-
HOMUTH U TOKYMNAIOT TOBapel OoJjiee HelIeBble, TOCTYIMHBIE UM MO IIEHE, YacTo
MeHee KaueCTBEHHBIE, UJIN XK€ UM MPUXONUTCS yMEHbBIIATh CBOW PAllMOH W OT-
paHn4YMBaTh accopTuMeHT. OMHAKO 3TO BjieYeT 3a COOOUl MOBBIIIEHUE CPEIHETO
YPOBHSI LIeH U ycujeHue UHOISIIIUOHHBIX MPOLIECCOB U, CIeq0BaTelbHO, Hera-
TUBHO BO3JEWCTBYET HA YPOBEHBb XU3HU TPEX]E BCEro Haubojee OEMHBIX CIIOEB
HaceJieHUs. BeKTop ypoBHS 1I€H 3aBUCUT OT OOLIEll HAaMpaBJIEHHOCTH COLIMAJIb-
HO-3KOHOMUWYECKOU TMOJUTUKHU CTPAHBI U OT YKOHOMUUYECKOW CUTyallUU B Iie-
JIOM.

IMpaBna, cyuectByer akTop, B HEKOTOPOM CTENEHU CMSITYalou[Uuil COlU-
aJIbHBIE TIOCJIECTBUS BIWSTHUS HU3KUX JTOXOJOB Ha MOTpedJieHue OeqHenmx
CJIOEB HAacCeJIEHUSI. DTO PaCIpOCTPAHEHHOCTh HATypajbHOro nmotpedieHus. Ero
JI0JisSI B TIOTPEOJIEHUN HAXOAUTCSI B OOpaTHOU 3aBUCUMOCTU OT AEHEXHOTO M0-
xona. B 2011 romy B pacmpeneseHUMM PacxOJOB Ha KOHEYHOE IMOTpedjeHue Ja0-
MalllHUX X035UcTB 1Mo 10%-HbIM TpyTIaM HaceJeHUs B TpyINe ¢ HAaMMEHbBIIU-
MM pecypcaMu JO0Jisi CTOMMOCTHM HAaTypajbHOTO TOTpebieHusl cocraBisia 7%.
[To Mepe yBenMYeHMsT PeCcypcoB 3Ta HOJISI CHUXKajJach M B IOCJAeIHEN TpyIire
(c HauMeHBIIMMHU pecypcaMmu) cocrasisija Bcero 2,3% [21, c. 198].

TakuM oOpa3oMm, uU3yuyeHUE 3aKOHOMEPHOCTEH M TEHAEHILM COLMAJIBHOTO
MapKeTUHTa, €ero OCHOBHBIX IOKa3aTeliell, OIMpelesieHUe Ha €ro OCHOBE KOJIU-
YECTBEHHBIX U KAUYECTBEHHBIX OIIEHOK COIMATbHO-IKOHOMUUYECKOTO Pa3BUTHUS
WMeeT BaXXHOe 3Ha4YeHWe JUIST TPUHSITUS HapOMXHO-XO3SMCTBEHHBIX W ITOJIUTU-
YECKUX PELICHUMN.
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